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This paper studies the differential responses
to crisis situations exhibited by individuals
from different cultural and historical
backgrounds. Using a novel dataset covering
10,000 couriers and 4 million daily delivery
records spanning the periods before, during,
and after the 2020 COVID-19 outbreak, we
show that migrant couriers, in response to
heightened infection risks, reduced delivery
volumes. Couriers from hometowns
governed by the Chinese Soviet Republic in
the 1930s decreased volumes significantly
more than their counterparts. Combining a
large-scale survey of 2,800 couriers working
for the same company and other social
value surveys, we show that the panic-like
response of Soviet base couriers can be
partially attributed to the activation of
distrust in the government, rather than lower
levels of altruism or economic circumstances
of their upbringing. Further evidence
suggests that trust in government affects
how couriers perceive risks and utilize various
information sources. (JEL: D9, D74)
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